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About Us

Architecture & Access has provided specialist accessibility
advice since 1998. We are the largest access consultancy
business in Australia, with a presence in Melbourne and
Brisbane, providing services across Australia.

Architecture & Access has decades of experience
in providing consulting services and in the creation
of accessible, safe and functional homes, buildings
and public facilities.

Architecture & Access' practice refers to the
principles of universal design, which aim to make
the built environment usable by all people in the
community, regardless of their age or ability.

We collaborate with others to achieve freedom
of access to the built environment to enhance
equality and dignity for people with disabilities.

We bring together the current legislation, standards,
guidelines and best practice to achieve this. Our
client-centred approach identifies priorities

and delivers achievable and affordable solutions.

Architecture & Access has extensive experience
in delivering access consulting services for
projects ranging from small-scale residential
developments to major commercial and
government infrastructure.

Our team have a wide range of professional
qualifications, allowing us to provide a diverse
range of consultancy services to the built
environment.

Our skills, experience and expertise allow us to
tailor all of our services to ensure that effective
outcomes for our projects are achieved.

When you engage with Architecture
& Access you can expect:
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a consultative approach

up-to-date knowledge

an experienced, multi-disciplinary team

a smooth and efficient process

delivery of achievable, cost-sensitive solutions
confidence in our advice and work




What we believe,
what we do and why

Architecture & Access exists to create safe, functional and
accessible environments that enable people to experience life
equally with confidence and dignity.

We employ skilled professionals who align with
our culture and reflect diversity in the community.
Our team brings specialised expertise that

allows them to excel in their role. Our people

first approach is a fundamental driver in how we
engage with both clients and our staff. We listen,
we see individuals, we treat people with dignity,
compassion and professionalism.

“We are industry leaders, we are
committed to staying informed, seeking
new knowledge, and driving innovation.’

We embrace and celebrate diversity, working
collaboratively to create inclusive solutions. We
consider the needs of others and empower
them to shape a better future. We value people
- our relationships are honest, and our actions
respectful.

We continue to identify and develop better ways
to deliver our services because creating positive
change is of the utmost importance to us.

Our services are of the highest quality - efficient,
cost-effective, and continually improving. We
take responsibility for our actions, words and
behaviour.

We aim to remain profitable so we can grow our
business, explore new opportunities in related
fields, and continue fulfilling our mission: creating
safe, functional and accessible environments for
all.
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Summary of services

We provide a diverse range of consultancy services, tailored to
ensure that effective outcomes for projects are achieved.

Access Consulting

Specialist advice and solutions to achieve

access within the built environment for all users.
An accessible environement is one that people of
all abilities can safely locate, enter, move around,
exit, and find their way to and from.

Our access consultants work closely with the
client to understand the project, this enables
us to develop cost-effective solutions that are
functional, safe and meet the needs of the user.

Throughout the lifecycle of a project, our dynamic
advice ensures new developments and upgrades
to existing buildings comply with legislative
requirements and incorporate the goals of
universal design.

Crime Prevention Through
Environment Design (CPTED)

Our CPTED service helps create safer, more
resilient communities by reducing crime through
territoriality, and activation - to discourage
criminal behaviour and foster social cohesion.

From site inspections and risk assessments

to design reviews and planning reports, our
team provides practical strategies tailored to
each project. Integrated early in the design
process, CPTED improves safety outcomes,
reduces long-term costs, and ensures spaces are
inclusive, welcoming, and responsive to diverse
commiinitv needs.

Inclusive & Universal Design Consulting

We help organisations go beyond compliance
to create spaces that are equitable, intuitive,
and welcoming for all. Whether you're planning
a new building, upgrading existing facilities, or
reviewing policies and programs, our consulting
team brings together access expertise, lived
experience, and evidence-based practice

to support inclusive outcomes. Our services
include:

Co-Design Consultation - Supports
architects and designers by embedding lived
experience into the design process from the
outset

Green Star Inclusive Design - We assist clients to
obtain the buildings: Design for Inclusion, Credit
34 points.

Gender Equity Design - Is a vital part of Universal
Design and ensures gender equity is considered
from the outset - not as an afterthought. We
provide Gender Impact Assessments and
Gender & Sanitary Facility Designs.

Design for Neurodiversity - We offer specialist
advice on designing environments that support
neurodivergent individuals, this includes: sensory
rooms and retreat spaces, design strategies that
reduce sensory overload and recommendations
based on research, professional expertise and
lived experience.
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Access Crime Prevention
Consulting Through Environmental
Design

Design for SDA Assessment Inclusive &
Access & Certification Universal Design
Consulting
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Accessible
Events
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Summary of services

We provide a diverse range of consultancy services, tailored to

ensure that effective outcomes for projects are achieved.

Design for Access

We provide expert architectural solutions for
accessibility. Our rich understanding of design,
buildability and compliance requirements
enables a holistic approach to each building or
infrastructure project whilst meeting accessibility
standards and without compromising on design
integrity. Our services include:

Accessible design solutions

Led by registered architects and access
consultants, we deliver design strategies for a
wide range of access challenges across new
and existing spaces.

Accommodation legal reports

Our architects provide an assessment and
cost estimation of what is required to modify
an existing dwelling or construct a purpose-
built home or building to accommodate the
client's present and future needs.

Architectural performance solutions
When Deemed-to-Satisfy (DtS) provisions of
the National Construction Code (NCC) can't
be met, our solutions provide a creative and
compliant pathway forward.
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Accessible Events

We work collaboratively with event organisers
to identify access issues early, provide on-site
advice during setup, and ensure compliance
with relevant standards and legislation.

Our extensive knowledge of access standards,
practical experience with temporary
infrastructure, and a flexible, solutions-focused
approach.

Specialist Disability Accommodation
(SDA) Assessment & Certification

The SDA Design Standards focus is on providing
a home environment that allows the capacity of
individuals to live as independently as possible
by incorporating accessible design and personal
support features within their home.

All dwellings proposed for New Build SDA
Enrolment with the NDIS are required to provide
certification by an Accredited SDA Assessor at
two stages, both of which are mandatory.

Our SDA assessment process will ensure your
project complies with the SDA Design Standard

and achieve enhanced liveability for its residents.
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Accommodation Legal Reports

for home redesign and medical negligence claims

Our architects provide an assessment and cost estimation of
what is required to modify and existing dwelling or construct
a purpose-built home or building to accommodate the client’s
present or future needs.

Our legal reports are structured to meet the client's needs and relevant legal and regulatory
standards.

Review of relevant medical reports,
p with a focus on occupational therapy
— and physiotherapy recormmendations
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Assessment
inspection of the
client’s home

LEGAL
REPORTS

ACTIVITIES
UNDERTAKEN

report

_,-': Comprehensive
.-' @ expert opinion

Legal representation may
o @ be required, including
court attendance

Our Legal Reports include:
Assessment of housing needs
Specification of special accommodation features
Cost estimation
Ongoing maintenance and running costs
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Our People

Across Australia, Architecture & Access brings together a robust
multi-disciplinary team to offer a comprehensive suite of in-

house services.

Our qualified, accredited, and experienced

team offers a comprehensive suite of in-house
services, drawing on a diverse range of skills
and industry capabilities. Our team includes
access consultants, architects, project managers,
Specialist Disability Accommodation (SDA)

and Livable Housing Australia (LHA) assessors,
CPTED consultants, Changing Places assessors,
Neuro-Inclusive specialists and service delivery
support administrators,

Key Personnel

Chris Porter
Director

Andrew Sanderson
Director

{ - 4
Lisa Ham Evelyn Keng
Senior Access & CPTED Senior Access
Consultant Consultant, Architect

Sarah McCarthy
Access Consultant

Team members have qualifications and
experience in architecture, engineering, building
design, occupational therapy, interior and
landscape design, disability access and inclusion,
and project management.

Our consultants are active members of their
respective professional bodies and maintain
up-to-date knowledge of the Disability
Discrimination Act (DDA), Access to Premises
Standards and the National Construction Code
(NCQC).
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Cathryn Grant
Access Leader VIC

Patricia Flores

Felicity Mills
Access Consultant, SDA Access Leader QLD

& LHDS Assessor QLD
— -

Ellen Naismith
Access & Neuro-
Inclusion Consultant

Stephanie Loria
Access Consultant




Our Directors

Andrew Sanderson

Director, Principal Access Consultant

Andrew Sanderson and his business partner,
Sandy Blythe OAM, co-founded Blythe-
Sanderson in 1993. They built more than 20
years' experience as access consultants and
project managers of home modifications
and accessible facilities - consulting people
with many different experiences of disability,
and designing and delivering solutions for
residential, commercial, and public facilities.

Architecture & Access formed in 2012 with

the amalgamation of Davis Langdon Access
Consulting (formerly Blythe-Sanderson Group)
and Architecture & Access.

Andrew is a qualified project manager and
accredited access consultant with over 25
years experience providing access consulting
services to private and public sector clients in
Australia.

Qualifications

Diploma of Project Management
Certificate IV Access Consulting

Professional Affiliations

Accredited Member, Association of Consultants in
Access Australia (ACAA)

Chris Porter

Director, Principal Architect
& Access Consultant

Architect Chris Porter established Architecture
& Access in 1998 as a family business
providing services to construction projects with
accessibility focus.

Their motivation was to enable people of all
abilities to enjoy equal opportunities through
moadification or redesign of our built environment.

The merger of the two companies reflects

Chris and Andrew's ongoing commitment

to delivering access in architecture, bringing
together a robust multi-disciplinary team to
offer a comprehensive suite of in-house services.

Chris is a highly experienced architect and
accredited access consultant with over 30
years experience providing services to the
construction industry in Australia.

Qualifications

Bachelor of Architecture
Certificate IV in Access Consulting

Professional Affiliations
Registered Architect (VIC & QLD)

Associate, Australian Institute of Architects (RAIA)

Fellow, Association of Consultants in Access
Australia (ACAA)




Corporate Initiative

We value people, our relationships are honest and our actions
respectful as we seek to stay informed, innovate and affect
positive change in our workplace and wider community.

Social Procurement

Architecture & Access use their buying power

to generate value that benefits our community
through social and sustainable outcomes. We
strive to adopt policies and procedures that align
with government requirements and to maintain
fair, inclusive, and sustainable business practices.

Local Jobs First

We are proudly Australian owned, with offices
in Melbourne and Brisbane, providing national
coverage. Our employees are residents of

their respective local areas, supporting local
employment and community engagement.

Training and Development

We are committed to the learning

and development of all team members. Ongoing
training, professional development and further
education are central to our culture.

Regular professional development sessions allow
employees to share knowledge and learn from
peers and industry expert guest speakers.

We offer flexible working hours to support
continued professional studies, including
postgraduate and industry-affiliated programs.

Workplace Equality

Our recruitment strategy encourages applications
from diverse communities across Melbourne and
Brisbane.

We ensure job descriptions are relevant,
inclusive, and gender-neutral. Our team includes
individuals who identify as having a disability
and those who have migrated from conflicted-
affected regions.

With over 65% of our workforce female, we
are committed to fostering gender equity and
inclusive practices.

We proudly maintain a 100% parental leave
return rate, and support staff with flexible working
arrangements, breastfeeding-facilities, domestic
violence leave entitlements, and equitable
remuneration packages.

Image: Andrew Sanderson-Director,
Allison Crunden-General Manager, Chris
Porter-Director




Management Systems
& Insurances

Architecture & Access services are supported by robust
management systems, policies and procedures to ensure the
highest quality, safety and sustainable project delivery.

Quality Management

Architecture & Access maintains certification
with 1ISO 9001:2015. Our system is regulated
by internal auditors and reviewed annually
by external auditors in accordance with the
requirements of ISO 9001:2015.

Work Health and Safety

Architecture & Access maintains certification with
ISO 45001:2018. Our WHS management system is
based on the Work Health & Safety Act 2011 and
the Occupational Health & Safety Act 2004
(Victoria).

Environmental Management

Architecture & Access offices incorporate an
environmental policy that is aimed at reducing
our carbon footprint and achieving more
sustainable outcomes. Our policy includes but is
not limited to recycling, use of electronic media
in lieu of printing, conservation of electricity and
water use, and the use of public transport and
carpooling.

Professional Indemnity Insurance

Insurer: Allianz - Primary Cover
Policy Number: 132A010422PLP
Insured Amount: $10,000,000

Insurer: Dual - Excess Cover
Policy Number: AU00077081-000
Insured Amount: $10,000,000

Public Liability Insurance

Insurer: Vero Business Insurance Solutopm
Policy Number: SMX016503272
Insured Amount: $20,000,000

Workcover VIC

Insurer: Gallagher Bassett Services
Employer Number: 13823711

Workcover QLD

Insurer: Workcover Queensland
Policy Number: WCA130620037

Copies of these policies, certification certificates
and insurance certificates are available for review
upon request.
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info@archaccess.com.au
www.architectureandaccess.com.au Brisbane

Level 4, Suite 42, 276 Edward Street,
Brisbane QLD 4000




