
Transport
We provide specialist accessibility services 
for transport infrastructure, conveyances, 
and facilities, supporting safe, inclusive, and 
connected journeys for all users.
 
We consider the whole-of-journey experience, from arrival and wayfinding 
through to customer facilities, boarding interfaces, and on-board accessibility. 
Our advice integrates legislative requirements, universal design principles, and 
stakeholder engagement to support accessibility, usability, and operational 
outcomes.
With experience advising government agencies, designers, and project 
teams, we support accessible transport networks that enhance mobility, 
independence, and community participation.

Our services include:
	► Accessibility advisory services for transport conveyances, premises 

and infrastructure

	► Assistance with development of project briefs, procurement         
documentation, accessibility guidelines, and technical standards

	► Design reviews and recommendations, across all project stages

	► Participation in stakeholder engagement, accessibility reference 
groups, and user consultation

	► Access audits, reports, and performance solutions for existing          
facilities

Project Experience
	► Melbourne Metro Stations - Town Hall, State Library, Parkville, Anzac & 

Arden

	► Cross River Rail Accessibility Advisory Services, Brisbane

	► QLD Rail Accessibility Strategy 

	► Ballarat Line Upgrade, VIC

	► Frankston Train Station Precinct, VIC

	► Belgrave Station Commuter Carpark, VIC

	► Bus Stop Infrastructure Upgrades 200 + througout VIC

	► Virgin Australia Lounge Amenities Compliance Audits, National

	► Brunswick Tram Depot, VIC

	► South Eastern Program Alliance - Union & Mont Albert Stations, VIC

	► Melbourne Airport Terminal 1 & 3 Amenities Upgrade

	► QLD Regional Rail Stations (9) - Accessibility Audits

	► Moreland City Council Bus Shelter Audits, VIC
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Creating environments, transforming lives.


